
Welcome to the Online Permit Application System                                         

for the City of White Plains, NY 

 

Register 

Visit https://whiteplains.thepermitportal.com/ and Register. Enter your User Information in the fields 

below and accept the Terms & Conditions. Continue to Submit. Once you submit you will receive an email 

to verify your email and continue to login. 

 

 



 

Login 

Login using your email address as the Username and enter the password you created during registration. 

https://whiteplains.thepermitportal.com/ 

 

 

 

 

 

 

 

 

 

 

Once logged in, select Buy Permit. 

 

 



 

Permit Application  

On the following page proceed to Select Location from the list and select the permit type you would like 

to purchase and select Buy. 

 

 

 

 

 

 



 

Complete the permit application below by entering all fields listed, select the vehicle that you would like to 

purchase the permit for, upload any required documents and Submit. 

 

 

  

 

 

 

 



 

Proceed to Payment 

Once you Submit the permit application, you will receive an email confirmation. If approval is required, 

you will receive an email once it is reviewed with further instructions. 

To make payment, log in and go to My Permits. Select to View Approved permit and Proceed to 

Checkout. Permits are not valid until payment is made. 

 

 

 



 

 

Updating Vehicles 

To update the vehicle on your permit go to My Permits.  

 

 



From the list of My Permits select to View the permit you would like to update.  

  

On the Permit Details page under Select Vehicle, select the vehicle you need to update for your permit 

from the list of options on the dropdown menu. Once you have selected the vehicle select Save. Your 

vehicle has now been updated for your permit.  

 



 

Questions 

For questions, please contact us via email at parking@whiteplainsny.gov or by telephone: 

 

Hamilton - Main Garage 

Phone: 914-422-1310 

Lexington - Grove East 

Phone: 914-422-1392 

Lexington - Grove West 

Phone: 914-422-1391 

White Plains Center Garage 

Phone: 914-422-1214 

Parking Services Department 

Phone: 914-422-1232 

mailto:parking@whiteplainsny.gov

