Welcome to the Online Permit Application System
for the City of White Plains, NY

Register

Visit https://whiteplains.thepermitportal.com/ and Register. Enter your User Information in the fields
below and accept the Terms & Conditions. Continue to Submit. Once you submit you will receive an email
to verify your email and continue to login.
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El TERMS & CONDITIONS 2

El | have read/agree with the terms and conditions.

A USER INFORMATION 2

First Name”

Receive SMS®

Email address will be assigned as the Username

Emergency Contact Confirm Email

Emergency Contact Phone Password"

Password must be a minimum of 8 characters, 1 uppercase letter, 1
lowercase letter, 1 number and 1 special character.

Confirm Password”




Login
Login using your email address as the Username and enter the password you created during registration.

https://whiteplains.thepermitportal.com/
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NOTIFICATION
CITY OF WHITE PLAINS

Parking Permit Secure Login

thepermitportal.com

Username

ipspermils S5@gmail.com

Password

[J Remember My Login
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Don't remember your password?

Once logged in, select Buy Permit.
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Permit Application

On the following page proceed to Select Location from the list and select the permit type you would like

Welcome:

to purchase and select Buy.

CHECK AVAILABILITY 2
Select location to check permit availability. ARG Flaco Lot - 24 Hous
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This zone currently has 75 permits available for issuance.

Description Duration i Action

Amherst Place - 24 Hours
(Quarterly)

Amherst Place - 24 Hours (Annual)




Complete the permit application below by entering all fields listed, select the vehicle that you would like to
purchase the permit for, upload any required documents and Submit.

FURCHASE NEW PERMIT 2

Click to view Check box below to confirm you understand the rules and regulations.

] Diaily 6am-12Mid. Permit (Meter or Permit indoor spaces only after 4pm/HC any valid indoor space w/Permit &
hangtag). Day permits must be in permit area. After 4pm day permits may park anywhere in garage. Day permits with
handicap logo imprinted on them may park anywhere in garage. State issued handicap hangtag must also be
displayed. All other permits may park anywhere in garage. Permit parkers may not park in outside lots. Electric vehicle

permit holders may only park at chargers inside the garage while charging. Electric vehicles without a valid Eleciric
Vehicle permit must pay meter rate while charging. Once vehicle is charged, it must be relocated.

Permit Type Chester Maple

Location Chesier-Maple Garage: 24 Hour, Day, Low Income Senior, Commercial, Business Day, Business 24 Hour
Permit Sub Type Chester-Maple DAY: MONTHLY

Tentative Start Date 0512/2025

Actual Cost $115.00

Payment Option

Credit Card

VEHICLE INFORMATION 2
D Select All Vehicles

Select Record Primary License Make Model Color Year State Decal Number

v TEST12 California

© ADD VEHICLE - select pluz =ign to add vehicle




Proceed to Payment

Once you Submit the permit application, you will receive an email confirmation. If approval is required,
you will receive an email once it is reviewed with further instructions.

To make payment, log in and go to My Permits. Select to View Approved permit and Proceed to
Checkout. Permits are not valid until payment is made.
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MY PERMITS 2

Show Permits :

Current v

[ Export to Excel

PermitNo ¥  StartDate Y EndDate Y Location ¥ Platelnfo ¥  Permit Type Y Status ¥  Action

AMH- Amherst Amherst Place -
19393312068 Place Lot - TEST12 24 Hours Applied
12393312068 s (Quarterly)

1 1-10of 1items




Proceed to Checkout Cancel Permit

PERMIT DETAILS 2
Permit No : AMH-12393312068 Location : Amherst Place Lot - 24 Status : Approved
Hours - 14 Amherst Place, White

Plains, NY, USA

Permit Type : Amherst Place

Permit Sub Type : Amherst Place - 24 Hours (Quarterly)

Email : ipspermits13@gmail.com

Applied Date : 5/12/2025 Tentative Start Date : 5/12/2025 Tentative End Date : 6/30/2025
Applied Date : 5/12/2025 Quantity : 1 Permit Price (Each) $ 128.00
Total Cost $ 128.00 Payment Type : Credit Card AutoPayment : No

Application Type : Individual

SELECTED VEHICLE 2

Make Model Color Year License State Decal Number Status

TEST12 California Altemnate

Updating Vehicles

To update the vehicle on your permit go to My Permits.




From the list of My Permits select to View the permit you would like to update.

MY PERMITS 2

Show Permits :

Current v

[ Export to Excel

PermitNo Y  StartDate Y EndDate ¥ Location 7 Platelnfo Y  Permit Type Y Status ¥  Action

A 14 A s = 2 Amherst Amh Place -

AMH- 05/12/2025 06/30/2025 Amherst Amherst ce :

? l_gq»“z;«,ﬁg 1;&% i% ;5 zp,f\mz‘) Place Lot - TEST12 24 Hours Paid A |
e i L e Fo 24 Hours (Quarterly)

1 1-1o0f 1items

On the Permit Details page under Select Vehicle, select the vehicle you need to update for your permit
from the list of options on the dropdown menu. Once you have selected the vehicle select Save. Your
vehicle has now been updated for your permit.

PERMIT DETAILS @
Permit No : AMH-12393312068 Location : Amherst Place Lot - 24 Status : Paid

Hours - 14 Amherst Place, White
Plains, NY, USA

Permit Type : Amherst Place

Permit Sub Type : Amherst Place - 24 Hours (Quarterly)

Email : ipspermits13@gmail.com

Applied Date : 5/12/2025 Applied Date : 5/12/2025 Start Date : 5/12/2025
End Date : 6/30/2025 Quantity : 1 Pemmit Price (Each) $ 128.00
Total Cost $ 128.00 Payment Type : Credit Card AutoPayment : No

Agency Application Type : Individual

Start Date : 5/12/2025 12:00 AM End Date : 6/30/2025 12:00 AM

Payment Type : Credit Card Transaction Amount : 128.00 Transaction Date : 5/12/2025

Agency DeliveryType : In Person

SELECTED VEHICLE 2

To Add a new vehicle, click

— o Add an existing vehicle to this permit, please s_el(_alct from the drop down list and click save.

| |

S —— e —— |

Plate Number Make

TEST12




Questions

For questions, please contact us via email at parking@whiteplainsny.gov or by telephone:

Hamilton - Main Garage
Phone: 914-422-1310
Lexington - Grove East
Phone: 914-422-1392
Lexington - Grove West
Phone: 914-422-1391

White Plains Center Garage
Phone: 914-422-1214
Parking Services Department

Phone: 914-422-1232


mailto:parking@whiteplainsny.gov

